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Travel Tips from Alan’s Forums

Alan’s Forums, owned by “The Million DokartC8rdalh Weiss, is an international webh ddstneati
successful consultants from around the géoimaukisting, ethics, fees, methodology, ahdtkeores
topics. One of the most popular, as you ntjghttexmtcHerein, then, the top tips faoig abhé&\an’s
Forums on everything from laptops to limogpaaongierge. This list was compiled by HmEum mem
Donna Walsh and beautifully designed by Lantth$tepky Robbins.

If you'd like to join Alan’s Forums, andithtdracteck star of consulting” himsekiseBO0alther top
consultants, visit http://www.Alansforumefoomafiton and registration.

QUICK TIPS

Go First Class
» Travel first class and get boarding passes.in adva

 Join all relevant air clubs and use theiulmowiti-east less than $1000/year.
» Stay at the best hotel, in the nicest roonafford.ca

* Use limos, arranged in advance, not cabs.

» Use the concierge for all local needs, @sthudizigts.

» Treat yourself constantly. Buy things.

» Tip everyone generously.

* Remember: first class tickets cost almosidtiellsemaeh; upgrades are readily aviedgbentdthi-
ers.

Be Prepared

* Never schedule a tight appointment or connection.
» Deal with email morning and evening.
» Make sure your laptop and cell phone bafiitisieharged. Bring extras if possible.

» Take a couple of great books.
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Print out your boarding passes a day in adyanteeusheck-in.
Never book the last flight of the day.

Have a great travel agent or put the OAGIr{i@#iGaide) on your laptop or both. e 'tbbgea
flights easily when there are delays, overebaokings

Expect flight delays, especially during thé&Ssarmaeran wreak havoc.)

Keep a 3-outlet converter in your carry-tghi&/bes delayed and everyone is vyingiootite sa
lets to plug in their laptop, you'll be ablgdonslin and maybe even make a couple of friends.

On the Road

Be warm and friendly to the front deskestaitedtath well as gate agents. You'd bdsurpfiss
they'll upgrade you if you're personable.

Always ask airlines and hotels for an upgdade Daon't worry about being embarrassesaverthe a
was already "no" before you asked anyway.

Use airlines/hotels/car rentals exclusivelypobside. The loyalty you can create chffareicea
in your travel.

Always pay for extra travel insurance, cafesssgove with a credit card that prouwdesuisoee.

Do not pay the extra insurance fees on.CHnigeistalsvaste. Most decent auto insuesnceveolic
you for rentals. Many credit cards alsofeawarethis

If you go to the same place frequently, meelithe sarvice and driver.

On the Fly

Airplane window seats are better than a@sl®rgads,you don't require frequent batisranth tri
aren't bothered by the surroundings.

Invest in noise-canceling headphones. pathigeuhe amazing Bose headphones, thiey come wi
the little gadget that plugs into the airlisgsteomand allows you to use your own he@Qdjibaanes.
treat.

Avoid red-eye flights anymore.
Buy a good roll-aboard that you can carry on.
When you get to the airport, ask the gateahaseax is available.

Get to know the restaurants at each airport.

Pack Smart

Wear low maintenance travel clothes. Ebsg®niofescessive metals on belts, wrimkédotesista
ing will make travel easier.
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Use carry-on. Keep liquids small or usethenixs|

» Put toiletries in a fold-up or roll-up sqysttheag it up instead of having to pack laadl ahpaar
little bottles.

* Buy a bundle of the same socks. You willeavanstdia
» Use dry cleaning plastic for clothes you domiiwile.
 If you use the hotel iron, check the bobtefarefusing.

» Both MBT and Dansko now make stylish cdroés thbliease great for travel.

Be Smart
» Try not to walk anywhere alone.

» Drink plenty of water.
» Carry a phone card in case there is poce cetleption.

» Arrive early or depart late and combine Viighosdamee moments. Take time to sightéaeabr visi
museums.

» Post your request for suggestions on aumistechfas this one and you'll be amazedeaihythe i
will gain for your trips!

PACKING LIST RECOMMENDATIONS

Create a personalized packing checklisddtedmitdiprint out a new copy each time $omeack.
these items are particularly useful durimg ke figf on next page).

Small Messenger Bag

Depending on the other bags/luggage youremaid@ngetting a small travel messeregaidép bk
http://tinyurl.com/yszRalbhey're great for organizing and cargysrgallttings you need to easily
access during various stages of travel (sieg st paggestions above for some ideas).

Before you get to the security line, pladeapduhlbelthe stuff out of your pockets, anadoiaiding
pass, in the bag. It's much easier senditigohglbéne x-ray than filling up plastic bewisamg
everything to your pockets. Unless you'renysingrarcflight, the bag can hold everyistly peed
during the flight, and it will easily fitat-tiaels@ocket or under the seat in fropielegvaigoom to
stretch out your legs. Women call this a purse.
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Packing List

0 Shoehorn o Priority envelopes o Charged iPod + cabte Sign for eyeshade:
“Do not wake for
food.”

0 Checks o Printed one-sheets o Travel converter 0o Pre-measured inst
oatmeal & powdert¢
milk, bananas,
Splenda

o Ethernet cables o Lots of plastic folders Treo + charger 0 Moisturizer (cabin
is very dry)

o0 Hand sanitizer o Small notebook (e.go, Workout clothes anad Compression sock

a Moleskin reporter's sneakers
notebook)

o Dental floss o Books 0 Swimsuit, goggles, o A “lights out” sleep

cap, stopwatch ing mask

o Water in a bottle o Wallet 0 One valid in each o0 Mack’s silicone eal

bag, and photocopies plugs for sleep
of allds in each.

0 Lip balm o Credit cards o Nailbrush o Cell phone

o0 Pens and highlighteo Keys o Nail file 0 Mints

0 Sharpie o Paper unioncard o Tweezers o Tickets/boarding p:

o Post it pad o Paper with all travelo Makeup o Copy of hotel resel

details tion

0 Press kits 0 Schedule o Pearl earrings o Copy of map from
port to hotel

o Envelopes 0 Phonet#s, addressess Small foldable rain- o Headphone

and files you’ll need atcoat
your destination

0 Labels o Computer (fully 0 Superglue o Glasses

charged)

0 Return labels o Cable for computer o Masking tape 0 Belt

(in Ziploc bag, easy to
grab and toss into
suitcase)

o] o] 0 0

o] 0 0 0

o] 0 0 0

o] o] 0 0
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MISCELLANEOUS MUSINGS

Send it FedEx

For longer trips that require a larger siswdike, Alan's idea to Fed-Ex luggagel insteadaté
checking bags. Have a FedEx account peesdingptfiongs back and forth. You canadintieisad
have them pickup at the hotel front desk yitgaxtpafees to the hotel.

Let Someone Else Drive

At first it felt like splurging to have some@mekeomup and take me to the airport. dmnsihasbso-
lute best thing I've done. | cannot tell yoarhswwphel relief | got after crazy travédifgauepa driver
waiting at the curb, taking my luggage akuhthbackinnto the leather seat of the TonendCaveas
home. And, most of the time it's actuallyhetimepg@ging to park my car at the airport!

That Feels Good!

This is my quirky recommendation: Some @&npadsdger bars. | arrive with enough timé&adf-have a
hour chair massage before boarding mydlgkindt'sounteracts the anxiety of airgahdudbaiing
with lots of people, and | always feel baiteteEtrenbest travel circumstances, efjostiaighhotel
beds, etc., take a toll on my body. | reallyal@btofthe massage when | know | haveng tujp. com

Time Your Travel

Personally, | like to travel in the middyokffectvely "wasting” an entire dayfpentethd wear
and tear of getting very early or late tiesaelditional stress of any connection yassirtig fsenmef-
ficient. What | do instead is travel at rfdriMisyiees little as possible myself), tak@decdra of myself,
make sure | have access to business louages)yselfggome downtime on top of that. &\&tyd@y tak
material I'm working on with me, my (lightypeaght@nd | find these moments extremeiyahspett
good ideas for papers | am writing, | reflbasmessyand life, and find these 'lostedaysto$t pro-
ductive in terms of important but not urgest activi

Try the Train

My "ultimate" goal in traveling is to use ffigignte/enot to get to my destination lpsiekhye Imost
time in "interfacing" (making connectionslissonl &leviating that difficulty. As ancexdrafest
Coast | travel by Acela Express (even froon Wdabshgr), never by plane. The front@usigass c
(First class isn't!!), and | don't mind briogingany.
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Treat People Right

If you are coming and going to the same siotpledifethat has worked well for me iattthenhiteeel
front desk folks and be cordial. There ayalgesamaé 2-5 people working the desk, anéexdfer y
appearing on a regular basis they'll get to&mbprgoide nicer rooms, cancel withohafets,yarur
future bookings. Plus, it's nice to havesaféinglitace when on the road. Unfortunabelyimeasy
travelers seem to feel the need to abuse enstenseaft

Get the Points

Also stay at a hotel chain that has hoteld fkelywmsé on vacation, etc. and join theagpaimt | par-
ticularly like Starwood (Westin, St. Regis Shekdtel, etc.).

Valet Parking

My airport offers valet parking. It's onip@téwaaik to the terminal and you neverdaselymudrive
to the airport is 30 minutes consistenthd arghsier than getting a hired car.

If the Shoe Fits...

Always bring a shoehorn, plastic is besi} angidwadpriefcase. When you take yourdsinmes|oifig
trips your feet swell, and you don't wanbto shimeg or break a nail trying to get ybaclslooest is
also a big help after you pass throughzpauiitg. dut and put my shoes on withoutleeusdckg. t

Don’t Leave Home Without It

One of the benefits of American Express Rhatituaitiavel agent (if | may use thasétump)ftmhts,
respond to flight cancellations, etc.

| don't use Platinum day-to-day, but for timamxtr&tetting a free companion firsticlassurokg a
special suite in a hotel, getting into a rbstithhastho openings,” etc. | also knomenaltyishy "I
want the best suite in the finest hotel &' StwHbget it without doing any otherclvedkiog. All Plati-
num room reservations come with amenitiéatesabb@out, free breakfast or lunch, etc.

A Vote for Orbitz

I've been doing a fair amount of travelingmedenitiyl that Orbitz and the like are geeptefwive,
static situations (I'm going to Grandma'steretindspdan to come back on this date) but@msum
ing to use and not really set up for last simaste dhedule changes.
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Make the List, Check it Twice

Before | travel | make a list of all thertizetss/ooay want to call and write down thairchphoane
numbers on a card | can keep in my pocketviidrat'waiy the limo, driving, hanging @itirthe
etc., | already know who | want to call amaviedongio fishing around in any systentc (efqupe)
for their number.

I’m in Your Neighborhood

Review your clients / prospects list, senehtladrietiimg them know you are visiting shgigestyyou
get together to catch up and share with thégosorigeents’ most successful best practices.

Longer but Fewer Trips

One- or two-day trips are as much hasslengsnygsekitosome ways, even more. You Hadews muc
time at airports, etc., even if the flightatseshiort. Bring enough things to do (vearkady toemake
the time valuable. | also enjoy the chairwressagessible, but if you don't have timdirior dtizer
ways to make the time pass usefully. If pestivie,3vday trip rather than 2 one-day trips.

No Plane, No Pain

Whenever possible, avoid airports entirglyis TTeditigely a great way to go on thetFast Guas
are none of those air traffic delays either.

TSA Tips

When you do need to fly, be VERY nice toahspb8Atidn Security Administration) faksh&mile
and make eye contact. My experience is lihaetnég &t least cordial to you.

Files on the Go

Bring a small USB flash drive with you; ltheyisapetihese days. This makes it easyrteeget doc
printed/copied, etc., at the hotel's busimessivemeal FedexKinkos. Also, Fedexiokdsdasila
ity that allows you to send a document rigbi Tr@fifile to a local Kinkos for printing.

Fuel for Thought

Take the advance fuel purchase option os. dducbrgakier than searching for a gasastditiop, for
and significantly less expensive than hanalgéuoplefill it for you. If you intend dceubmml/4 tank
of gas, it's worth it. If you think you'llthee kbed, then why are you renting the fiest jpldlce? Use a
cab or limo to get you back and forth.

© Alan Weiss 2007. All rights reserved.



Off Airport Parking

For short trips, | actually prefer takingtiny @igpdot, because it gives me more towslsr, | have
a preferred off-parking vendor and | anenuinaitfaveler program. They take me toghrmoimahe t
and when | get my luggage, | call them. Tieeganarady to go for me when | arrivecatitheithe
charges have already been put on my cratliihegrguaithe luggage in the car for me. alsy have
reserved space for their frequent traveléay®mwheh other places are full. If you tieve tbelair-
port, find someone like this. NEVER papoitighengj-term parking lot. You will ddvie=ahowins in
their bus while they hit every single stopf iyoilnont

Play Favorites

Find car rentals, hotels, airlines, etcyaat®ntgive them your business so yoal get\apeand
they get to know you. If you expect to bem@iplgde on a regular basis, ask for themyanadesto
trip. Tell them you expect to be comingdatibeirdgularly and ask what they could de &oregnular
visitor. This will give them a heads-up hioatidheyke good care of you. If they don'tybersaetse. If
you expect to be coming back very soon @ikeaek)iask them if they can store somefbsgouns
don't need to carry it back and forth.

Bags are Packed, and Ready to Go

Buy travel "stuff" and keep it packed andisdadiudé&s small sizes of toothpaste, shaapecelkeas
other things that might be helpful for yourawelhchargers, headphones, etc. Keeyytivege sead
you don't have to go looking for them. Ziplecyloagsriend. | always have a couplefofagidress o
sizes in the bottom of a suitcase. You nekenkrmawneed them.

Snack Well

| pack a few of my favorite tea bags, heal(agenggdiars), etc. This prevents me frapinrtelgi
overpriced mini bars and hotel breakfasts.

It's a Small World

Buy little refillable bottles from a campikg Ri6te@r EMS for things like hair gegtetzallyso be fru-
gal as much as it is so that | can quisklgntillteiletries from the big bottle atmrheongtantly
worrying about running through the littlettlies/eidtcare saving us from the terror&s (Mibu can
see through them and know when you're low.
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Make the Cellular Connection

Invest in a cellular modem for your laptomt 2lisbidhe major carriers have them wémblateSgves
you from searching for Starbucks and othevtismatsravel and makes you productitepomoa lap
matter where you are. The monthly chargehisnorerthan a T-Mobile account.

Treo Power

Actually, this is another reason for a Bwe. offrar smart-phones can do this?) Myec@®poaogn
laptop as a broadband modem (via a utiliBAcedtgdaind does it quite well, nearly fulidbspeeioa

Bluetooth

On the modem thing, if you're so inclined, (GkiaE8ystems for Mobile Communicatiorsg phones
T-Mobile and Cingular) with Bluetooth canatrasfayour laptop has Bluetooth and yoa $&ve dat
vice on your phone. It's a little nerdy tatsetegdels gadget to carry and lose, anchged a@on'ther
monthly fee from your carrier.

Staying Calm, Cool and Collected

| bring knitting with me on all of my tripghihe, niepetitive activity is very calmergra;mdCelmbine
that with my noise-canceling headphones ananahyi®ads-country plane trip is pracatitdiyom m
retreat. It also gives me something to derimgseasvay from home. As a bonus, anepteatéditt
in the waiting area will notice and ask alogerttnoregating wonderful moments of spontere@sus co
tion. Simple patterns are best. And cileslalondeget lost underneath the seats.

USEFUL LINKS

The Philadelphia Inquirer Travel sectiorehestiag article re: perceptions of Amegcaumtcthel
countries. The article referenced a resoCdezefs1&lide. You can download a freeeahindded v
Americans traveling abroad. You can alsoaigoap to be available” travel guide ferBageaiess.
The first 30,000 copies will be free. A&eyuidat whll be available for a modest fee.

Here is the lihktp://www.worldcitizensguide.org

For international travel, buy an ID & boaldittgpass
http://www.ebags.com/travelon/id_and_board...&nPn96d 6

Essentials for safe, comfortable and eésieuttasdtavel checklists)
http://www.christinecolumbus.com
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World Clock (Time zones worlttydéyvww.timeanddate.com/worldclock/

Universal Currency Contagggfvww.xe.com/ucc/

Do not look back on happiness or dream dtitune the
You are only sure of today; do not let yalrsaiédeut of it.
— Henry Ward Beecher

hanks to everyone who contributed to this list:
Chad Barr, Kevin Berchelmann, Tom Breur, Adridpvigater, Olivia Fox Cabane, Il DogaldBavid Fi

Bernard Golden, Patrick Gray, Steve Ledgenatoeh&iman, Roberta Chinsky Matuson, Wayne McKin-
non, Rich Martin, Linda Popky, Katherine iREd&maithelibby Wagner, and Donna Walsh, editor.
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